April 17, 2025

The Honorable Pamela Bondi
Attorney General

U.S. Department of Justice
Antitrust Division

950 Pennsylvania Avenue NW
Washington, D.C. 20530

The Honorable Abigail Slater
Assistant Attorney General
U.S. Department of Justice
Antitrust Division

950 Pennsylvania Avenue NW
Washington, D.C. 20530

Dear Attorney General Bondi and Assistant Attorney General Slater,

We write on behalf of the Break Up Ticketmaster Coalition to emphasize the critical importance
of the Department of Justice’s (DOJ) ongoing case against Live Nation-Ticketmaster,' and to
urge the DOJ to not only continue prioritizing this lawsuit and seeking a jury trial, but also to
pursue structural remedies should the case be successful. Launched in 2022, the Break Up
Ticketmaster Coalition represents over 100,000 Americans who have written to the DOJ asking
for structural changes to the live event industry.?

For too long, Live Nation-Ticketmaster has wielded unchecked power over the live event
industry. Since the 2010 merger of Live Nation with Ticketmaster,® the merged company has
exploited its conflicts of interest and dominant position to engage in anti-competitive practices
that hurt fans, artists, independent venues, and the entire music ecosystem.* As a result, we have
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seen escalating fees, a lack of transparency, restrictive arbitration clauses on fans, venue
exclusivity contracts that stifle competition, and the monopolization of ticketing and promotions
in ways that undermine market fairness and innovation, to the detriment of both new and
established artists.’

The evidence amassed by the DOJ in this investigation underscores the urgent need for
accountability. Live Nation’s “flywheel” allows it to undercut competition in capital-intensive
business segments in order to maintain extraordinary market power — and excessive monopoly
profit margins — in easily scalable, high-margin business segments.® Through predatory business
practices and exclusionary conduct, Live Nation-Ticketmaster has not only reinforced its
stranglehold over ticketing, but has also systematically eliminated potential competitors,
including rival concert promoters and fan-friendly ticketing services, to insert itself throughout
the ecosystem, exacerbating an already untenable situation.” A bipartisan group of 40 state
attorneys general joined the DOJ’s lawsuit to restore competition, provide better choices at lower
prices, and provide more opportunities for independent venue owners, musicians, and other
performers.® Fundamentally, the case against Ticketmaster is about ensuring one does not have
to be rich to access the quintessential American experience of attending live sporting and music
events.

Since the lawsuit’s filing, Live Nation-Ticketmaster has continued to squeeze fans, artists, and
independent venues via anti-competitive practices, while reporting record high revenue and
concert profits in 2024.° Fans continue to be furious at Ticketmaster’s “outrageous” prices,
opaque practices, and presales marred by technical glitches.!? Live Nation-Ticketmaster also
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made it harder for fans to use rival platforms like Stubhub or SeatGeek, making tickets
nontransferable.!! Artists have continued to speak out about abusive contract terms and industry
structures'? that leave them with few alternatives. As one artist shared, “[I]f you don’t work with
a certain company, where are you going to work?”!* And Live Nation continues to squash
competition through mergers, acquisitions, and exclusive deals. The company “went on an
acquisition spree in 2024” with no signs of slowing down in 2025.'* This includes acquiring the
formerly independent venue Bell House in Brooklyn, NY and the Paramount in Huntington,
NY.!5 And Fanatics recently entered into a partnership with Live Nation-Ticketmaster — after
exploring possible mergers and acquisitions or building its own platform before settling on the
partnership — where Ticketmaster will expand its reach and list tickets via Fanatics and vice
versa.!®

The time for half-measures is over. Past enforcement actions, including the consent decree and
subsequent extensions, have failed to rein in Live Nation-Ticketmaster’s abusive conduct, with
the company repeatedly retaliating against or threatening concert venues.!” The DOJ must seek a
structural remedy—one that, at a minimum, separates Live Nation and Ticketmaster, unwinding
a disastrous merger and dismantling the monopolistic control that has suffocated the live
entertainment industry for over a decade.!® Without such a remedy, the consolidation of power
will persist, and fans, artists, and independent venue owners will continue to suffer.
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of-acquisitions-despite-an-antitrust-lawsuit-that-could-lead-to-a-break-up/.

15 Amrita Khalid, “It’s not just tickets and fees: How Live Nation quietly takes your money at every possible
opportunity,” Sherwood News, December 5, 2024, https://sherwood.news/business/its-not-just-tickets-and-fees-
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The Break Up Ticketmaster Coalition strongly urges your support in ensuring that this case is
pursued to the fullest extent. The music industry, the broader entertainment sector, and millions
of fans who are subjected to exorbitant prices and limited choices depend on a competitive and
transparent market. The DOJ must not only press forward with this case, but also be prepared to
seek a full breakup of Live Nation-Ticketmaster in the interest of restoring fairness and
competition to the live event industry.

We appreciate your attention to this urgent matter.

Sincerely,

Break Up Ticketmaster Coalition



